
CONTACT INFORMATION

CONTACT PHONE WEBSITE

Plan Administrator Benefits Administration 1.800.253.9981 www.tn.gov/finance/ins/
www.partnersforhealthtn.gov

Health Insurance Carriers BlueCross BlueShield of Tennessee
CIGNA

1.800.558.6213
1.800.997.1617

www.bcbst.com/members/tn_state/
www.cigna.com/stateoftn

Pharmacy Benefits Caremark 1.877.522.TNRX (8679) www.caremark.com

Dental Insurance Carriers Assurant Employee Benefits
Delta Dental

1.800.443.2995
1.800.223.3104

www.assurantemployeebenefits.com/stoftn
www.deltadentaltn.com/statetn/

Optional Term and Universal Life Unum Group 1.866.310.6784 w3.unum.com/enroll/StateofTennessee/index.aspx

Basic Term Life and Accidental Death
Optional Special Accidental Death

Dearborn National 1.800.348.4512 n/a

Mental Health, Substance Abuse and 
Employee Assistance Program

Magellan 1.855.HERE.4.TN 
(1.855.437.3486)

www.Here4TN.com

Wellness and Nurse Advice APS Healthcare 1.888.741.3390 www.partnersforhealthtn.gov

Long-term Care MedAmerica 1.866.615.5824 www.ltc-tn.com

Flex Benefits  
(state employees only)

TN Department of Treasury 1.615.741.3131 www.treasury.tn.gov/flex

Medicare Supplement  
(retirees only)

The POMCO Group 1.888.477.9307 www.thetennesseeplan.com


