State of Tennessee Group Insurance Program Annual Enrollment Transfer Period Update

Hospitals in 2012 Upper East Tennessee Networks (as of 10/12/11)

CIGNA has advised the State that the current agreement between Mountain States Health Alliance (MSHA) and CIGNA
will end January 1, 2012. This means that the hospitals, facilities and physicians of MSHA will be considered out-of-

network providers for the State of Tennessee Group Insurance Program beginning January 1, 2012.

The following is a list of upper east Tennessee hospitals that are in the BlueCross BlueShield (BCBS) Network S and

CIGNA OpenAccess Plus provider networks for the 2012 plan year. Networks do change from time to time. This is not a

complete listing of all the providers in upper east Tennessee. Call the BCBS and CIGNA service centers to make sure that

the facilities and doctors you want to use are in the 2012 provider network that you choose during the Annual

Enrollment Transfer Period (AETP), which runs now through Nov 1, 2011.

BlueCross BlueShield Service Center: 1-800-558-6213

CIGNA Service Center: 1-800-997-1617

Acute Care Facility City/State County CIGNA  BCBST
Sycamore Shoals Hospital Elizabethton, TN Carter No Yes
Laughlin Memorial Hospital Inc Greeneville, TN Greene Yes  Yes
Takoma Regional Hospital Greeneville, TN Greene Yes  Yes
Morristown Hamblen Hosp Assoc Inc Morristown, TN Hamblen Yes  Yes
Lakeway Regional Hospital Morristown, TN Hamblen Yes  Yes
Hancock County Hospital Sneedville, TN Hancock Yes  Yes
Hawkins County Memorial Hospital Rogersville, TN Hawkins Yes  Yes
Johnson County Community Hospital Mountain City, TN Johnson No Yes
Select Specialty Hospital Tri Cities Inc Bristol, TN Sullivan Yes  Yes
Bristol Regional Medical Center Bristol, TN Sullivan Yes Yes
Indian Path Medical Center Kingsport, TN Sullivan No Yes
Holston Valley Hospital and Medical Center Kingsport, TN Sullivan Yes  Yes
Unicoi County Memorial Hospital Inc Erwin, TN Unicoi Yes Yes
Franklin Woods Community Hospital Johnson City, TN Washington No Yes
Johnson City Medical Center Hospital Johnson City, TN Washington No Yes
James H. & Cecile C. Quillen Rehabilitation Hospital Johnson City, TN Washington No Yes

If you want to make changes to your health coverage, the Annual Enrollment Period (AETP) allows members to:

e Change health options — switch between the Partnership and Standard PPOs (subject to eligibility)
e Change health insurance carriers — select either BlueCross BlueShield of Tennessee or CIGNA
e Enrollin health insurance for yourself or your eligible dependents —a monthly late applicant fee will apply

e Cancel health coverage

For more information, go to: www.partnersforhealthtn.gov
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